
Refund Number

Dial 211 or whatever number is listed as the refund number. Listen for an answer

or recording. Make sure the microphone on the handset opens up.

411

Dial 411 and wait for the information operator to answer. Respond with "I'm

checking this telephone, thank you," and hang up.

611

Dial 611 and wait for the utility operator to answer. Respond with "I'm checking

to make sure I'm getting through" and hang up.

911

Dial 911 and wait for the emergency operator to answer. Respond with "There is

no emergency. I'm an inspector checking to make sure 911 can be accessed by

this phone.

950

Dial 950-1022, you should get a 3 second dial tone, punch in 0+ a valid

InterLATNIntraState number i.e., 0+510-295xxxx: in the south or 0+909-626xxxx:

in the north. You should get another tone, now punch in 14 digits. If

the keypad goes dead at any time mark it blocked and write in "Keypad goes

dead".

800

Dial 1-800-655-0511, wait for a second dial tone, key in any 13 digits, you should

get another dial tone, key in any long distance telephone number direct, make sure

you can dial all the digits. If the keypad goes dead at any time, mark it blocked

and write "Keypad goes dead".



REMAINING DIALING CHECKS

• Go to a LEC telephone in the same area. Test the LEC rates for several

InterLATNIntraState numbers. Write down the time the test caII was placed and the

amount requested e.g. $1.60/3 minutes.

• Make sure the calls are within the same rate/time period.

• Test LEC rates for several Non-Local IntraLATA numbers. Write down the time test

call was placed and the amount requested.

• Please note that rates will change so keep your LEC check within the same time frame as
your COPT check.

RATE PERIODS and RATE DISCOUNTS

Monday-Friday

8:00 a.m. - 5:00 p.m.

5:00 p.m. - 11:00 p.m.

11: p.m. - 8:00 a.m.

Saturday-Sunday

Rate

Day

Evening

Night

Discount

None

30%

60%

ALL

Rate

Night

Discount

60%



Overcharges Toll Calls (lnterLATAlIntraState)

Dial an InterLATAlIntraState number.

Try new area code if possible.

Write in the number you dialed.

Example: 1-510-855-xxxx, ifyou are in the south

1-909-626-xxxx, ifyou are in the north

Or dial a long distance information number ofan InterLata area code

adjacent to where you are.

Write in the amount requested/time limit. (? ifnot stated.)

Write in time call was placed.

Circle LEC tested.

Write in the LEC charge for the same number.

Write in the time ofyour LEC check.

Overcharges Toll Call (Non LocaIlInterLATA)

Dial a non local IntraLATA number. (If a new prefix supplied by COPT fits

in this category, use it).

Write in the number dialed.

Write in the amount requested/time limit. (? if not stated.)

Write in the time call placed.

Write in the LEC charge for the same number.

Write in the time of your LEC check.

If more than $.10 over LEC's charge, circle word "overcharge". Ifnot say "OK".

Overcharge Local Call

Dial local number. (Use a new prefix if supplied by COPT).

Write in the amount requested/time limit.

No Refund For Incomplete Call

Write in the number dialed.

Write in the amount requested.

Write in the amount lost.

Write in how the call ended e.g. "Ring no answer, SIT tones etc...".



Cut Off Local Call Before 15 Minuets

Ifa call is cut offbefore 15 minutes, check box. If OK, write OK.

Other Tariff

Write in this section any tariffviolations, such as, Rerouting I-800-COLLECT

(must go to 1-800COLLECT) or 800-CALLATT (must go to AT&T) goes to a
different carrier.

Test for rates oflong distance information of an InterLATA area code adjacent to

the one you are in.

Test LEC rates for long distance information. Write down the number and the

amount charged.

Test for IntraState Long Distance Information.

• Non Tariff

Any non tariffviolations may be placed here e.g. Exposed Electrical, Specific Area

codes blocked, keypad buttons stick or not handicap height.

Rev 6195



Dete, _

DBy Vendor Spot DRandom Spot

Inlpected By _

lnapection Date _

Inlpector Company _

COPT Phone Number _

COPT Address _

Lendmerks _

Vendors Name _

If Phone is Out Of Order
Are Coins Returned7 _

InterLAT A/IntraState

Relponae: Uve Operator!Bong

(Dia' No Furthe, Digits)
,'02220 _

103330 _

102880 _

Fill In Completa Number Dialed AND Response
102220 + 10 _

103330 + 10 _

102880 + 10 _

o Other _

Blocking Not Free 0
0 0- 0
0 0+ 0
0 Rate Quote 0
0 10xxx 0
0 Refund 0
0 411 0
0 611 0
0 911 0
0 950 0
0 800 0

o

o Dialing Instructions

o COPT Address

o OSP

o Vendor Nama

o Refund Number

o COPT Number or 10 Number

o Time Limit/Rate

o State If No Incoming Calls

o Totally Gone

o IRD Info

o Surcharge Info

o Rate Quote Info

o 91 1 Emergency

I 0 411/611 Numbers

reliarged Toll GIlII Int~1'trl:1lffilt1(fhln'l1jt:tlrll!!Si1t:8llt1te~-------____,

Number Dialed Time _

$ Requested For mins.

Time, _

Use Same TOLL Number
$ Requested _

For mins.

~

rg~f-€81
-, ~ - .~-_. ". __. -, -

Number Dialad Time •.~Time
Use Same TOLL Number

$ Requested For mins.
$ Requested

For mins.

rgad loclll GIlII

# Dialed _

Amount Requested _

I 0 Cut Oft Local Call Before 15 Mins.

Number Dialed _

Amount Requested _

Amount Lost _

Call Ended _

[ Non Tllriff
~=tf===========1

J
Rev 3/9S



COPT Enforcement Program
2610 Crow Canyon Road, Suite 150

San Ramon,CA 94583
(510) 855-3890 fax (510) 855-3888

Criteria For Placing Phones Into Disconnect

October 7, 1994

No Response

Usually these are "Hotline" cases, meaning, Tele-Consumer Hotline took the complaint and sent it, via
billboard, to COPT Enforcement. COPT Enforcement sends out a "first letter". After the "first letter" is
sent out, we wait 10 business days for a response (for out of state vendors we allow an extra 2 to 3 days
mailing time). Ifno response is received, we then send out a "second letter". On "second letters" we wait 5
business days (again, allowing 2 to 3 days mailing time for out of state vendors). If no response is received
the line then goes into disconnect.

Going Into Disconnect
Pacific Bell

COPT Enforcement analysts input all of the non-response vendors and lines into the Pacific Bell disconnect
database and send it, via modem, to Pacific Bell. Our contact at Pacific Bell goes through all of the lines to
make sure all of the addresses and line numbers are correct, then sends out the "Final Notice" letter. This
allows the vendor 14 days (including weekends) in which to contact COPT Enforcement. If the vendor does
not respond the line will then be disconnected. However, if the vendor does send written notice to COPT
Enforcement, they will do one of two things:
1. Issue an inspection (only if major violations exist).
2. Close out the case and remove it from disconnect.
Note: The vendor must respond 24 hours before the disconnect date indicated on the "Final Notice" letter.

GTE

COPT Enforcement analysts input all of the non-response vendors and line numbers into the GTE
disconnect database. They print out copies of the last letter sent to the vendor and a listing of the
disconnects for that day. These are faxed over to GTE. Our contact at GTE makes sure all of the
addresses and line numbers are correct. GTE then sends out their "Final Notice" letter allowing 14 days for
the vendor to respond to COPT Enforcement. If the vendor does not respond the line will be disconnected.
However, if the vendor does send written notice to COPT Enforcement, we will do one of two things:
1. Issue an inspection (only if major violations exist).
2. Close out the case and remove it from disconnect.

Note: The vendor must respond 48 hours before the disconnect date indicated on the "Final Notice" letter.



E Letters

Usually these are cases that are a result of spot inspections or PUC complaints that have been inspected
and major violations are found. After the inspection is reviewed, a "first letter" is sent to the vendor (10
business day rule applies). If no response is received in the allotted time, a "second letter" would go out
giving 5 business days to respond.- When the written response is received at COPT Enforcement, a second
inspection is assigned using a different inspector than the one who inspected it initially. When that
inspection comes back and there are any major violation,s we send out an "E Letter" to the vendor stating
that ''We received your corrective action report and found that your phone is still in violation" and put into
disconnect the same day. "E Letter" lines will be disconnected.

Going Into Disconnect
Pacific Bell

All of the "E Letter" vendors and lines are placed into the Pacific Bell disconnect database and sent, via
modem, to Pacific Bell. Our contact at Pacific Bell reviews the data to verify all of the addresses and line
numbers are correct. The "Final Notice" letter is sent out which allows the vendor 7 days before the line is
disconnected. "E Letter" lines will be disconnected. It is an exceptional case when a third inspection is
issued or the disconnect is put on hold for any reason.

GTE

All of the "E Letter" vendors and line numbers are placed into the GTE disconnect database. Copies of the
last letter sent to the vendor and a listing of the disconnects for that day are faxed to GTE. Our contact at
GTE double checks the data to make sure all of the addresses and line numbers are correct. GTE then
sends out their "Final Notice" letter allowing 7 days before the disconnect. "E Letter" lines will be
disconnected It is an exceptional case when a third inspection is issued or the disconnect is put on hold
for any reason.

Note: If Pacific Bell or GTE finds a discrepancy in the vendor's address or the COPT line number, the
case is taken out of disconnect and ALL of the letters are resent allowing the same amount of time the case
normally would have had.



2/21/95

GUIDELINES FOR CUSTOMER OWNED PAX TELEPHONE (COPT) OWNERS

The information on this sheet provides pay telephone standards of
operations and rate structure as set forth in commission Decision
90-06-018 which covers the COPT industry. A copy of D. 90-06-018
can be purchased from the Central Files of the California Public
utilities Commission by calling (415) 703-2045.

A pay telephone vendor package is available from Pacific Bell at
800-231-1863 or 415-542-2500 and GTE of California, Inc. at 800
634-0776.

Pacific Bell, GTE of California, Inc. Contel of California and
citizens Utilities company offer a line for a privately-owned pay
telephone.

Rate caps from customer-owned pay telephones are as follows:

1. Local calls are priced at a maximum of 20 cents for a
minimum duration of 15 minutes.

2. Non coin intraLATA calls are at the Local Exchange
Company's rate plus an optional 25 cent station
surcharge.
Pacific Bell includes this charge (The COPT owner can't
add it again) in its -rate but GTE of California, Inc.,
Contel of California ~nd Citizens utilities Company do
not (The COPT owner can add th~ 25 cent surcharge in
these territories.)

3. IntraLATA coin calls are priced at a maximum of the
Local Exchange Company's rate plus 10 cents per call.

4. InterLATA Intrastate calls are priced at a maximum of
what AT&T charges plus 10 cents per call except When
the call originates from a LEC pay telephone with equal
access. Under that circumstance, rates charged for
interLATA Intrastate calls may be 10 per cent above what
AT&T charges .

. 5. Rate caps do not apply to calls completed via an access
line to a specified carrier, a travel card or a debit
card.

6. The rate cap for an interLATA directory a••i.~ce call
from a pay telephone is the rate charged by ~'T.

You may contact Eleanor Szeto at (415) 703-2253 if you need
further clarification of the above information.



Pacific Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO. AS.
6th Revised Sheet 443

In lieu of 4th Revised Sheet 443 Withdrawn
cancels 3rd and 5th Revised Sheet 443

m.-rwORK AND EXc::JoWJGE SERVICES

'.

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS

5.5.1 PUBLIC TELEPHONE SERVICE

A. DESCRIPTION

Service provided from the Utility's nonlisted public telephone stations.

B. REGULATIONS

1. Local Service Areas

a. In all exchanges, district areas, or remote island areas of exchanges
listed in Schedule cal.P.U.C. No. AS.l and in all exchanges or district
areas listed in Schedule cal.P.U.C. No. AS.2.1,B. in Zone 1 and Zone 2,
the rate in C. following, comprehends service without additional charge
to all stations within the local service area of each exchange or
district area as defined therein.

b. In all exchanges, district areas, or remote island areas of exchanges
except those referred to in a. above, the rate in C. following,
comprehends service without additional charge to all stations receiving
service from the particular exchange in which the public telephone is
located.

c. Individual line public service is excluded from ZUM.

2. Public telephones will be installed by the Utility, at its discretion and
at locations chosen or accepted by the Utility, to meet the general and
transient public requirements. The Utility will be responsible for
Inside Wire Maintenance. The use of public telephones by the occupants
of the same premises in which they are located is only incidental to the
purpose for which such telephones are installed. The Utility's local (T)
loop demarcation point is at the public telephone station and includes (T)
the Utility's station equipment. (N)

3. Only duly authorized employees of the Utility shall be allowed to
connect, disconnect, move. change or alter in any manner the Public
Telephone Facilities. The owner, lessee or occupant, includinq their
employees, agents or representatives of the premises in which this
service is located. shall release, indemnify and hold the Utility
harmless from any and all loss, claims, demands or liability caused or
claimed to have been caused by any act in violation of this condition.

Continued

Advice Letter No. 16555

DeciSion No. 92-01-023

Issued by

A. E. Swan

Executive Director

Date Filed: Hay 10, 1993

Effective: Aug. 8, 1993

Resolution No.



Pacific Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO. AS.
4th Revised Sheet 444

Cancels 3rd Revised Sheet 444

NETWORK AND EXCHANGE SERVICES
AS. ~ SERVICES

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS CCont'd)
5.5.1 PUBLIC TELEPHONE SERVICE CCont'd)
B. REGULATIONS (Cont' d)

4. Public telephones are equipped with coin collecting devices. except when:

a. In charqe of an attendant, or

b. Arranged for special handling by Utility toll operators so that all
messages are billed to service other than that from which the call
originates. or

c. Equipped with a credit card reader arranged to accept the Utility's
"hard" (credit) calling card. or designated Coll'lllercial Credit cards, and
designated Interexchanqe Carrier Calling/Credit Cards.

Rates for exchange and toll messages from public telephones will be in
accordance with the Utility's exchange and toll tariff schedules.

5. Public telephone station signs are furnished and displayed at the option
of the Utility.

6. Telephone numbers of public telephones will not be listed in the telephone
directory.

7. A customer, at their option. may deposit 25¢ as payment for a local
coin message. Such customers shall not be entitled to a refund of the
extra 5¢.

8. In addition to the preceding regulations. the Signage Requirements and
Customer Safeguards in,the Settlement Agreement set forth in Decision
No. 90-06-018 dated June 6. 1990. and Decision No. 94-09-065 dated (T)
September 15. 1994 are applicable. (T)

Continued

Advice Letter No. 17200

Decision No. 94-09-065

Issued by

A. E. Swan

Executive Director

Date Filed: Dec. 22, 1994

Effective: Jan. 1. 1995

Resolution No.



Pacific Bell
San Francisco, California

AS. EXCHANGE SERVICES

SCHEDULE CAL.P.U.C. NO. AS.
2nd Revised Sheet 445

Cancels 1st Revised Sheet 445

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS (Cont'd)
5.5.1 PUBLIC TELEPHONE SERVICE (Cont'd)

C. RATES AND CHARGES

All Exchanges

Each sent paid direct dialed exchange message
- Coin station equipped with dial tone first capability

- Each operator assisted exchange message
billed to other than the service from
which the message originates1

Charge

$ .20

RR

(OJ

NOTE 1: Equivalent to minimum toll rates for two-point operator service
er Schedule Cal.P.U.C. No. A6.2.

Advice Letter No. 1 5 0 4 4
Decision No.

Issued by

D.C. Shull

Executive Director - State Regulatory

Date Filed:J AN 3 0 \988
Effective: MAR 0:3 \986

Resolution No.



Pacific: Sell
San Francisco, California

SCH:D~~ CAL.P.U.C. NO. AS.
7th Revi.ed Sheet 476

cancels 6th Revised Sheet 476

'"'.., .
5.5 PUBLIC COHMUNlCATIONS SERVICE - COIN AND COINLESS (Cont'dl

5.5.3 CUSTOM£R-owm::D PAY TELEPHONE: (COPT) SERVICE

A. DESCRIPTION

COPT Service provide. an acce•• line for uae only with a cuatomar-owned.
pay telephone (COPT) which i. equipped with Touch-Tone dialine;
capability;

This .ervice allows the customer, within certain limitations. to e.tablish
the call rate for .ent paid local and Ion; distanc. calls placed·from the
COPT. The cuatOllllr. for pUrpo.l. of this .ervic. i. the individual who
.ubsc:ribes to the acclss line.

Bothway COPT service (USOC-17Q) Measured
Outward only COPT .ervice (USOC-16Q) Mlasured

Bothway COPT Coin Line Service CUSec-1CL)
Outward only COPT Coin Line Service CUSOC-1TC)

Iothway COPT Charqe-A-Call WSOC-2CQ) Mea.ured
Outward only COPT Chare;e-A-call (USOC-leQ) Measured

Thi••ervice i. provided in locations within U.S. Government Aqenciel.
the State of California and other aqencie•• and i. arrane;ed to provide
.pecial handling of telephone call•.

Iothvay COPT .,rvice etJSOC-1PF).
OUtward only COPT .ervice eUSOC-1PL).

(T I
(T)

Iothway COPT Inmate Collect Only (USOC-ZPF)
Outward only COPT Inmate Collect Only (USOC-ZPL)

I. TERRITORY

Within the eZchan;e area. of all ezchanqe•• ezcept Verdi a••aid area
iI defined on _PI filed a. part of the tariff .chedule••

z Correction - Material .hould have been omitted in Advice Letter No. 16378.
effective December 2Z. 1992.

Continued

eN)
(N)

Adv;ct Letter No. 16442

OeC1510n No.

ISsued by

A. E. S.an

Execut've O~r.ctor

alU Hl.d: feb. 3. 1993

Effect; ve: "'Ir. 15. "'J



Pacific Bell
San Prancisco. California

saa:cULE CAt..p.u.e. NO. AS.
6th aevi.ed Sheet ~76.1

caaeels 5th aevised Sheet ~76.1

AS. IICHNGE SERVICES

S. S PUBLIC eatMUNICA1'ICG SERVICE - CODl AND COIHLESS (Cent I d'
5. S. 3 CUSTaa:R-oMJIED PAY TJ:LEIIHCIm CCOPT, SERVICE cCont I d)

C. RJD1LA1'ICIIS

1. General

a. COPT service i. available where equipDaat. faciliti••• aDd
operatiDq conditions permit.

b. Directory listiDqs "ill be fumi.bed in accordaDc:e with SCheclule
Cal.p.U.e. No. AS.7.l. as it applies to indiviclual line listinqa. (1')

CD)
(J)

c. Collect and third party call. billed to thi. service "ill be clenied.

d. Joint U.er Service i. not furni.hed "ith this .ervice.

e. A COPT ••t canaot be used "ith aay other cl... of .ervice.

f. Utility operator assistance OD coin sarot paid call. are claDiecl. ezcept
for COPT Coin Line service.

g. Utility "ill DOt offer or -.ke refUDdl.

h. NonrecurriDq charges as .et forth for acee.s lines COPT
••rvice. in Scheclule Cal.p.U.e. No. 1.3. apply.

i. The limitation of the Utility's liability i. a••et forth in Schedule
Cal.p.U.e. No. A2.1.1t.

j. The restrictions agaiDat the use of COPr .ervice "ith PoreiCjJD lzchaDge.
Foreign Prefiz. Foreign Di.trict Area Service. Wiele Area TelephaDe
Service. Centnz. Culte- C&lliD9 Service•• a..,te call Porvarclia;.
Private Line Service aDd Cbazmel. for Data TrU8i••ica
apply.

k. Incliviclual line COPr .a.urecl .ervice is ucludecS frca ZUII.

Advice Litter No. 11111

Decision No.

Executive Director

Dlt. '11ed: July 1 0 1"1

E"eeth.: AUG 2 4 1993
Itnolution No.



Pacific Sell
San F~ancisco, Califo~nia

S~~-! :~~.?~.:.

4th Rev~sec Shee~

cancels 3rc Ke~lsec Shee:

AS. EXCHANGE: SERVICES

';75.:.:

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont'd)
5.5.3 CUSTOMER-owNED PAY TEt.EPHONE (COPT) SERVICE (Cont'd)
C. REGULATIONS (Cont' d)

1. General (Cont'd)

r. In addition to Requlations and Rate. faund in this tariff schedule,
the requirements set forth in Decision No. 90-06-018 dated June 6, 1990,
Decision No. 92-01-023 dated January 10, 1992, and Decision No. 94-09-065 (1)
dated September 15, 1994, are applicable. (1)

s. International Direct Distance Calling (1000) is provided on an optional
basis in measured .ervice exchanges and is conditional where equipment
facilities and operating conditions permit.

t. The Utility, where feasible, will install an aerial drop from an
existing pale to serve a COPT line where the line is located within 25
feet of the pale. The charge fo~ the drop will be included in the
installation charge set forth in Schedule Cal.P.U.C. No. A3.l.2. The
Utility will nat install a pole for the specific purpose o~ installinq
an aerial drop.

u. 10XXX Selective Blocking

lOXXX Selective Blocking is available only to Bothway COPT Service
(USee 17Q). Thi••ervice is offered on a limited ba.is where local
facilities and operating conditions permit. 10XXX Selective Blocking
will block calls in the following way:

Split Blocking - Block lOXXX+l+, lOXXX+Oll+

2. Customer Responsibility

a. The customer is responsible for the installation, operation and
maintenance of any COPT used in connection with this .ervice beyond the
Utility's local loop demarcation point.

b. The customer will be responsible for payment of Utility and/or
interexchaDqe carrier toll rate. for all .ent paid toll calls
originatiDg frCII this .ervice. In addition, call .creening, call
blocki!l9, and or call rating will be the re.ponsibility of the
custCll8r.

c. Customer owned pay telephone. must be reqistered in compliance with
the FCC's Registration Program or connected behind a PCC registered
coupler.

d. Reserved

Continued

ldy~ce Letter No. 17Z00

Decision NO. 94-09-065

Issued by

l. E. Swan

Execut~ve Director

Date Filed: Dec. ZI. 1'94

Effective: Jan. t. 1995

Resolution No.



Pac:fic 3e11
San Franclsco, California

Scr~~wE ~~?~.:. ~~. A:.
lO:~ Revls~c Shee: ;-~.:

cancels 9~h Revlsec Shee: ~;:.:

AS. EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont'd)
5.5.3 CUSTOMER-owNE:D PAY T!I.EPHONE (COPT) SERVICE (Cent t d)
C. REGULATIONS (Cont' d)

1. General (Cant I d) .
1. Rates for extended service comprehend service without additional charge

in the exchanges and district areas listed in Schedule CaI.P.U.C.
No. AS.1.1. and exchange. and district areas listed in Schedule
Cal.P.U.C. No. AS.2.1. Zone 1 and 2. which indicates the local service
areas.

Rates for service other than extended or ZOne Usaqe Measurement Service
comprehend local service without additional charqe to all stations
receivinq service from the exchanqes from which the primary station is
served.

Rates for service for other than that shown above. refer to Schedule
Cal.P.U.C. No. A6.2.1.

m. The Utility may offer operator assistance on non-sent paid calls
oriqinating from any COPT telephone.

n. Aqgreqation of COPT instruments behind a PBX is allowed to the extent (T)
that the PBX/COPT Configuration allows 9-1-1 dispatchers to determine (N)
the qeoqraphical origin of emerqency calls to the same extent currently
allowed for more conventional telephones. If the PBX/COPT
configuration does not allow this level of identification of the
call's oriqin. aqgreqation will not be allowedl . (N)

o. There is no distinction between a coin COPT and coinless COPT for:
• percent mark-up
• recovery of opportunity casts
• non sent paid calls

p. The Utility shall compensate COPT customers ten. (10) cents for each
completed non-sent paid intraIATA toll call III&de over COPT instruments.
but directed to the Utility for completion and billinq by the Utility.
Non-.ent paid intraLATA toll calls consist of credit (callinq) card
calls. third party calls. person to person calls and collect calls
(call. billed to the called number).

The Utility ia not required to pay any compensation for intraLATA calls
placed through 800. 950. 10XXX calling or for verify/interrupt.

(N)

I
un

Continued

q. The CPUC Staff i. pe~itted to audit the commi••ion payment. and
revenue. of the 10 COP!' operators that own or MDage the largest
number of COPT atations in California.

NOTE 1: Exceptions: Service. provided to the U.S. Government and State of
California locations requiring special handling of telephone calls
are exempt from these requirements.

Advice Letter NO. 1'200

Dee;Sion No. 94-09-065

Issued by
A.. E. SIII&n

Date Filed: Dec. 22. 1"4

Ef'ective: Jan. 1. "'5
Executive Director Itesolution NO.



Pac:'fic Bell
San Francisco, Califo~ia

S::-~ULE CA:... ';: . :: . :. ~::. .:!l.:.
6t~ Revlsec S~:e: ~7~.~

Cancels 5th Rev:s~c Snee: ~/:.;

Nt.:. WORK AND JGE SERVIC!S
AS. EXCHANGE SERVICES

5.5 PUBLIC CCHMlICATIONS SERVICE - COIN AND COINLESS (Cont' d)
5.5.3 CUSTaG:R-owNEO PAY TELEPHONE (COPT) SERVICE (Cent' d)
C. REGULATIONS (Cont'd)
2. Customer Responsibility (Cont'd)

e. The customer will be re.ponsible for installinq on or adjacent to each
COPT a prominent display in signaqe or screen indicatinq the followinq
in well liqhted and clearly leqible form. The.e requirements may be met
by a combination of instructions within the customer's discretion. l

e1) Cost Inforrnation
• local call rate
• local calls made by use of lOXXX. callinq card. or operator handled (N)

.ervice. may co.t more than directly dialin; the local number eN)
• any tim. limit on a local call
• long distance rates

(2) Dialin; Instructions
• dialinq sequence (coin or dial first)
• dial "0" to reach Utility operator
• how to reach lon; distance operator
• 1 plus and a plus dialinq instructions

(3) No Charqe Telephone Numbers
• 911 Emerqency or other dialin; sequence
• owner/operator of telephone
• refunds. repair•• complaints
• IntraLATA Directory A••i.tance (411 or equivalent>
• 611 Utility repair service

(4) Identification I

• Name and no charge telephone number of the owner/operator who can
assist with a problem about the pay telephone for an end user within
the LATA of the pay telephone

• Name of Operator Service Provider
• Hame of Long Di.tance carrier (optional)
• State if no incoming call. allowed
• Addre.s of pay telephone
• Telephone number or identification number of pay telephone

f. The customer vill be re.ponsible for payment of appropriate charqe. for
Directory ~.i.tanee call••

NOTE 1: Exception: Service. provided to the U.S. Government and State of
California locationa requiring .pecial handling of telephone calls
are exempt from the•• requirement••

Continued

Advice Letter No. 17Zoo

Decision No. 94-09-065

Issued by

A. E. Swan

Executive Director

aate Filed: Dec. ZZ. ,"4

Effective: Jan.', "95

!leso1ut ion No.



Pacific Bell
San Francisco. California

SCHEDULE ~.P.U.C. NC. AS.
4th Rev1sec Sheet 476.4

cancels 3ra Rev1sec Sheet 476.4

5.5 PUBLIC CQHJNICATIC*S SERVICE - COIN AND COnu:sS (Cont'd)
S. 5•3 CUSTCID-oNNED PAY TJ:LEPHCM: (COPT) SERVICE (CoDt' d)
C. amuu.TICIfS (Cont' d)

2. eu.tamer Re.ponaibility (CoDt'd)

9. eu.tClHr~ed pay telephalle. ahall ••t the followin; ainilNlll
CU8tamer .afequard8: 1

• Provide free acce•• to the followin;:

(l) "0" Utility Operator
(2) 9S0-XXXX where Utility faciliti•• pe~t
(3) IDa-XIX-XXIX
(4) lOXXX 0I11y where r.ature Group D .enice i. available and after

procedure. are t.pl...nted to addre•• fraud (enforcement within
twelve .cnth8 or by June 5. 1991.)

(5) COPT trouble reports
( 6 ) COPT cCllllplaints
(7) COPT refune.
(8) 911 mmergency
(9) 611 Utility repair
(10) 411 Directory Aaai.tance
(11 ) 0 plus int raLATA. interLATA

• COPT aets must cCllllply with the ..trix follovin;:

~
Sent Non-Sent
~ Paid

nrrRALATA TOLL/IN'l'ERI..ATA
Sent Non-Sent
Paid Paid

Coin-Single
Denomination x x x

Coin-Multiple
Denomination x x x x

Non-COin x x

UDiveraa1
Coin/Credit x x x x

('1')

I
('1')

Continued

1IOTE1: Exception: S.rvice. provided to the U.S. GO'nrDMDt and State of
california locati~ requirinq .pecial handlin; of telephone call.
are exempt from the.e re~r...nt••

A4yice Letter NO. 1.335

DeCiSion No.

Issued by
M. J. Miller

Dlte 'Un: seot. ,., 'H2

Effecthe: OCT _. ~\ 1992

Resolut'on No.



Pacific Bell
San Francisco. CAlifornia

SCHEDULE ~.r.U.:. NC. AS.
lrd Revlsed Sh••~ 476.4.1

CAncels 2nd Revlsec Sheet 476.4.:

A~. ..~••-

s. 5 PUBLIC CCHMlICA1'IC»lS SERVICE - CODI »m CODlt!SS (Cont' d)
5.5.3 CUSTCIIER..QINED PAY TEt.EPIICE (COFl') SDVICE (Cont'd)
C. ~'1'ICIfS (Cont' d)
2. Custam-r .e.ponaibility CCoDt'dJ
;. Cu.te-er-owned pay tal.phon.' .hall .et the folloviag IlinilNlll

CUltCMr wl9UArda: 1 (Cont'd)

Provid.:

• intra.t.::e rate•• char;e•• and .enie•• in accordance with
applicable tariff. and rat. cap. authori.ed by the CPUC

• unlimited dur.tion of local call. or
• • minimum ti.. limit not Ie•• than 15 lliaute.
• coin r.turn on uncompleted call.
• intr••t.t. interLATA directory •••i.tanee .t the .uthorized (or

lower) AT&T r.te
• i~tall.tion of phon•• and .nclo.ur•• in compliance with california

handic.p .cc... r.quirements
• .igna;. requirem.nts in 2•• precedin;
• for the completion of 0 plus call. usia; the Utility oper.tor
• completion of 811-XXXX call. at up to thl local call r.te.

• Provide operator ••rvic•• that ea-ply with the follovin;:

(1) Non ••nt paid rate. and char;e••hall ~ly with applicable
t.riff. .nd r.te cap. authori.ed by the CPUC

(2) COPT operator r••pons. time .hall not exceed 20 .econd.
(3) Utility op.r.tor re.ponse time .hall comply with Gener.l Order 133A
(4) Identific.tion of Oper.tor Service Provider before charge. are

.cc....d
(5) Quote thl .ppropriat. maximum r.te for the c.ll •• pl.cld.
(6) Dialing instructions for 9S0-XXXX. IDXXX. or 800-XXX-XXXX for

interLATA 0 plu. call. only
(7) Dialing instructions to ca.plete an intraLA'1'A 0 plu. or 0 minus

call
(8) Non ••nt paid call. originatin; from • pay phone mutt be billed

within 150 day. frc. the date the call t. _de
(9) Calling and c~rci.l credit c.rd call. ahall be billed .t the

....chania.d r.te" unle•• the caller raque.t. 0 ainu. proc.dur••
to complete the call

• Inforcement of the Cu.tamer Safequarda .hall be .t the dir.ction of the
CPUC.

('1')
I

('1')
Continued

IIC'1'E 1: Exception: Servie.. provided to the U.S. Qove~t aDd St.te of
CAliforni. loc.tions requiring .,.cial handling of telephone calli
ar••x.mpt from the.e requir...nt••

Advici LItter No. "335

D.c~s~on No.

Issued by

... J ...1l1.r

Dat. ''1•• : seot. 1•• lH2

I".ctiv.: DCi . ~r'992

"sol ...t~o" No.



Pac:i£lC 8ell
San Franclsco. California

S:HQ~....~ ::":-.::.:':.:. ~;:. ~.:.

3rd Revlsec Shee: ~76.~.:

cancels 2nd Revlsec Shee~ 47E.4.:

NETWORK AND EXCHANGE SERVICES

S. 5 PUBLIC CCHmNICATIONS SERVICE - COIN ~ COINLESS (Cont' d)
5.5.3 CUSTOMER-<:MN!:D PAY TELEPHONE (COPT) SERVICE (Cont'd)
C. RmULATIONS (Cont' d)

2. Customer Re.ponsibility (Cont ' d)

h. The customers (COPT) llay be proqr....d

• to allow local call. of unlimited ~ration. or

• to .et a fixed time limit of not le•• than 15 initial minutes for a
local call.

i. The customer llay .et a maxilllUlll rate of not IIOre than the authorized
Utility coin rate for a .ent paid local call from a COPT.

j. The customer may set a maximum rate of not more than lDe per call above
the authorized Utility rate for a sent paid intraLATA toll call from
a COP'!.

The customer llay .et a maxillUll rate of not -are than the authorized
Utility rate for a non .ent paid intraLATA toll call from a COPT.

k. The customer llay .et a llaxilllUlD rate of not IIOre than 10e per call above (Ll
AT&T Communications of california'. authorized coin rate for an
interLATA intraState .ent paid and non .ent paid toll call fram a COPT.

1. The customer IIIWIt comply with CPUC General Order 107-B. Rule. and
Regulations concerning the Privacy of Telephone Communications when
more than one set i. provided per line. (L)

(L) Formerly on Sheet 476.5.
Continued

Advlce Letter No. 16260

Dtc1S1on No.

Issued by

M. J. Mnler

Re,ulatory Vice Prestdent

L...tt Ftled: JUM 19. 1992

E"ective: July 2•. "'2

.esolutton 110.



P.::.1f1c Bell
San Francisco. Californ.1a

SCHEDL~ CAt.?~.:. ~:. A:.
~nd Revlsec Shee~ ~7E.:.:

cancels 1st Revlsec Shee~ ;it.~.:

AS.

S. S PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont I ci)
5. 5. 3 CUSTGIIER-oNNED PAY TELEPHONE (COP'! ) SERVICE (Cont' (1)

C. RmUtAl'ICIJS (Cont 'ei)

3. Provi.ion of Coinl••• COP'! S.rvice

a. R•••rv.d

(or )

eL)

b. In addition to complying vith the requir..-nt. of Regulations C.l. and
C.2. pr.c.ding, the following regulatioaa c. through 1. apply to
provision of COP'! .ervic. by Pacific ..11 to int.rc:cxmeet
customer-own.d coinl•••• comm.rcial l cr.dit-eard-activat.d
telephone•.

c. Coinl••• COPT i. a pay telephone that .mplo~ callproc•••inq
capabilitie•• eith.r int.rnal to the instrument or through remote call
processing capabilities. &nd is capable of r.ceiving payment by means
oth.r than coin. Coinle•• COP'! telephon•• may al.o acc.pt coins. eL)

d. Pacific .hall provide COP'! ••rvice pur.uant to the regulations in this
tariff for connection of customer-own.d coiDl•••• ca-mercial
credit-eard-activated telephone instrument. to Pacific'. central office.

I. Call. plac.d from a coinl••• COP'! t.l.pban. iaatrument ..y be rout.d in
the folloviDg -=a.r: frca the instlUleDt to Pacific'. c.ntral office
via a COPT line, to the customer'. proc•••or fro. Pacific'. central
office via an additional COP'! lin. or other ezcbaDg. facility, and back
to Pacific'. central offic. via ezchan9' faciliti... IntraLATA call.
vill then be completed over Pacific'. Detvork while interLATA call. vill
be .ent to the lEX: of the custClMr'. choice for completion. Calls may
allo be routed in accordance vith paragraphs f., q. aDd h. following.

f. Each coinle•• COPT telephone inst~nt which i. conn.cted to Pacific'.
central office. when activated by a ~rcial credit card, _y be
programmed to automatically dial a au.ber a.sociated vith a Pacific
acce•• facility (e.g •• Feature Group B) purchued fraD Pacific by an
interezchanqe carrier (ID::) de.ignated by the cuatc.er providing the
coinle•• , commercial credit-eard-activated telephone instrument. Call.
vill be routed fre:- the COP'! inst~nt to Pacific'. central office via a
COPT liDe aad fram Pacific'. central office to the IIC via the ace•••
facility. Call. vill then be routed to the cuatomer'. proce••or via a
connectiOft to. be arranqed between the customer and the lEe. InterLATA
calls may be routed from the customer'. proce••or back to the lEX: for
completion. IntraLATA call. IDUIt be routed to Pacific'. central office
for CCIIIpletiOl1.

JIO'1"E 1: S.e SChedul. Cal.p.a.C. No. A6.2.1, A.2. ,d. for de.igzated (L)
cClllDlrcial credit cards. (L)

eL) Formerly 011 Sheet 476.5.
Material omitted nov on Sheet 476.5.2. Continued

Advice Letter No. 1571'

Oeciston NO. '0-06-011

Issued by
M. J. Miller

Executive Director - State "Iulatory

Date Filed: AUt. 3. 19'0

Effective: Aut. 5, 1990

.esolution NO.



?ac;':lC Bell
San Franc;'sco. California

sc:-::::;,;:.:;: :>..:... F ..: . :. :;:. ,~:.

B:~ ~e~:3e~ S~e~: ~~~.5

Cancels 7th Rev~sec Sh:~:

AS. EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont'd)
5. 5. 3 CUSTaa:R-owNED PAY TELEPHONE (COPT) SERVICE (Cont I d)
C. REGtJ'LATIONS (Cont I d)

2. Customer Responsibility (Cont'd)

m. The customer aqree. to notify the Utility of all COPT installations.
transfer of ownership, relocations, or replac.ments of the COPT by
application. The Utility will accept an oral or written confirmation
from a customer for such additions or chanqes in service.

n. The customer aqrees to subject the COPT operations to CPUC surveillance
and understands that service may be terminated by the Utility for
violation of this or any other tariff conditions. pursuant to Schedule
Cal.P.ll.C. No. Al.l.ll.

o. The customer will be required to route all intraLATA calls from their
COPT throuqh Pacific's transmission facilities. and to route all
interLATA calls from their COPT throuqh Pacific's access facilities.

p. The customer shall be responsible for the installation and maintenance
of any inside wire and standard jack(s) on the customer's side of the
local loop demarcation point with the exception of the COPT Coin Line
with respect to which the demarcation Point is at the set.

q. The customer i. required to true up rate. to match the Utility's toll (N)
schedule.1 in effect on January 1, of each year. This annual true up I
.hall be completed no later than February 1 of each year. (N)

NOTE 1: See Schedule cal.P.U.C. No. A6.2.1.A.4.a(12). (N)

Continued

Advice Letter No. 17200

Decis;on No. 94-09-065

Issued by

A. E. S.an

Execut've Otrector

Oate F1led: Oec. 22. 1994

Effective: Jan. 1. 1995

Resolut'on No.



?a==.:ic Be:l
Sa~ Fra~c=.sco. Cal~fornia

S:rZ=~_E ~.F.~.:. ~:. A:.
3"d Revisec Shee: ~76.:.:

r~ncels 2nd ReVlsec She~: ~i6.=.:

A5 . EXCHANGE SERVICES

5.S PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont'd)
5.5.3 CUSTOMER-cMNED PAY TELEPHONE (COPT) SERVICE (Cont' cl)

C. RE.'GtJt.ATIONS (Cont' d)
3. Provision of Coinless COPT Service (Cont'd)

g. In the configuration described in f. preceding, the customer understands
and agrees that acce•• charge. will apply, and will be payable by the
lEe designated by the customer to Pacific, for all calls directed to the
lEe'. POP from the customer I. telephone instruments, including the
intraLATA calls.

h. The customers may connect their call processor to Pacific's central
office via a COPT line or a mea.ured busine•• line. Line charges as
shown in Schedull CAl.P.U.C. No. A3 apply for the.e connections in
addition to the COPT line charge for a connection of a COPT instrument
to Pacific's central office. The customer must route calls .s described
in e. preceding.

i. A direct connection frOID a COPT instrument to an lEe or to • remote call
processor and then to an lEe is denied.

j. The customer is re.ponsible for the co.t of an initial audit of the
remote call proc••sor software to insure intraLATA call. are routed to
Pacific'. transmission faciliti... The.e audit••hall be conducted by
an independ.nt auditor acceptable to both Pacific aDd the customer.
Pacific shall be allowed to provide the auditor with the instructions to
govern the audit.

k. Subsequent audits of the r.mote call proce.sor software and billing data
may be conclucted by an independ.nt auditor whenever Pacific has reason
to believe that intraLATA call~ are not rout.d properly. The cost of
the.e audits .hall be shared equally between Pacific and the customer.

1. Pacific may di.connect COPT service when COPT customers bypa.s Pacific's
transmission facilities in routing and/or compl.ting intraLATA calls.

4. In addition to the prec.ding r.gulations, the guidelin•• of the
Memorandum of Und.rstanding (MOU) and Suppleaental Air....nt betw••n
Pacific B.ll, Elcotel and Int.llicall Inc. s.t forth in Decision
No. 90-06-018 dated June 6, 1990. and Oecision No. 9'-09-065 dat.d (T)
S.ptemb.r 15, 199., are applicable. (T)

Continued

Advice Letter No. 17200

Decision NO. 94-09-065

Issued bY
A. E. Swan

Execut1ve Dt~.ctor

Date Fi'ed: Dec. 22. 1994

E"ect1ve: Jan. '. 1995
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Pacific Bell
SAn Francisco, California

S~~~ ~.:.~.:. ~:. A:.
ls~ Rlv•••c Shee~ 4ie.~.;

Cancels Or~ginal Shee~ 4iE.~.3

I\~.

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont'd)
5•5 •3 CUSTe»a:R-owNEO PAY TE:LtPHONE (COPT) SERVICE (Cont· d)
C. RE:GUt..ATIONS (Cent I d)

S. Outward Only. or Bothwayl Se~ice Provided in Locations Within
Government Agencie.2

Iadivictual line COPT .ervice prcwided ill locatiou vithin the United
State. Government and it. depa~nt•• ageacie. and other bodie•• to the
State of California and it. political eubdivi.iona. department•• agencie.
&ftd other bodie.. iacludiaq private pd.cm.e _y be arraJ1ged to provide
.pecial handliaq of outward coin and DOft-eoin t.lephone calls. The
.pecial COPT .ervice arran;...nt vill be provided .ubject to the tariff
.chedule. of the Utility.

un
uu..

Calls vill be identified at the Utility operator'. po.ition .0 that all
calls vill be handled in on. of the following ways:

usee IPF permit. bothwayl callinq. Coin .ent-paid local and toll
call•• and 0+ collect only local and toll call. are allowed3 • Coin
.ent-paid and 0+ interLATA call. are allowed. Call. to free aece••
telephone number. a. outlined in customer aafeguards4 are allowed.

usee 2PF permit. bothwayl callinq. Coin .ent-paid local and toll
call. are denied. 0+ collect only local and toll call. are allowed3 •
0+ interLATA call. are allowed. Call. to free acce.. telephone number.
a. outlined in cuatCIDer .afeguards. are denied.

usee IPL penlite outward only callin;. Coin .ent-paid loc:al and toll
call., and 0+ collect only loc:al and toll call. are allowed3 . Coin
.ent-paid and 0+ interLATA calli are allowed. Call. to free acce••
telephone number. a. outlined in customer aafequards4 are allowed.

usee 2PL permit. outward only calliaq. Coin .ent-paid local and toll
call. are denied. 0+ collect only loc:al and toll call. are allowed3 •
0+ int.rLATA call. are allowed. Call. to free acce.. telephone number.
a. outlined in custa.er .afeguards4 are denied.

'1'he COpt ..actor i. r••ponaibll for blockin; any additioaal calli not
MDtionect &bon &Dd for _kiD; arranq...nt. for I'pecial haDcUing of
call. by the DC.

Collect local call. ar. billed at the applicable operator a••i.ted toll
caU•.

1K7tE1: Bothvay ••",ice allows for the COPr Vendor to acce.. the telephone
.et frca a rIIIOte location for proqr_ing purpoa.. ODly.

HarE 2: This ••rvice i. al.o known a. "COPT Inmate Service" within the
payphon. indultry.

NOTE 3: Intrat.ATA calliaq card and third party billinq are denied.
NOTE 4: S•• C.2.g.(1) throuqh (10) preceding. -

(T)

I
(T)

(T)

I
(1')

un

I
un

(T)

I
(T)

un
un

Adv;CI LItter 10. '6.42A

Olcts;on No.
ISSUld b7

A. E. S••n

E.ecut; •• O;~ctor

DaU F"eet: Feb. " '"'
Efflc t tv.: Mar. 15. 1991

lesolut;on MO.



Paci:J.c sell
san F~anci.co. California

~~~~ ~ .. ----
2nd Re~lsec Snee~ i75.5.i

cancels 1st Revlsed Shee~ 476.5.4

AS. !XOIMGE SERVICES

~. 5 PUBLIC CQ4MUNIo.'I'ICIJS SERVICE - COIN AND COmL!SS (Cent I d)
1S.5.3 ClJSTCIa-oNNED PAY TELEPHONE (COPT) SERVICE (Cent' d)

C. RmIJIA'I'ICIfS (Cont I d)

6. COPT Coin Line

The COPT Coin Line ia an opticmal .ervice arranq_nt which allows a
cu.tomer owned pay telephone .ubecri~r to acce.. .ervice. and feature.
that the Utility DO~lly provide. it. own pay telephone•.

7. COPT Coin Line vill be provided UDder the followiaq conditiona:

a. Re.erved

b. calling cards vill not be i ••ued for COPr Coin Line telephorUls.

c. Refunds for uncollected overtime charge. will not be made.

d. International Direct Di.tance DialiD; i. uablocked.

e. 900/976 call. will be blocked.

f. Coin refund ia not iDcluded in this offeriD;.

9. The COPT Coin Line is clas.ified u catetOry II. the buic acce.. line
portion of the COPr Coa t.iDe i. cl...ified .. category I, and the line
feature. are clas.ified as catefOry II. However, the COP!' Coin Line and
feature. are offered .. a bundled .ervice, UDder one rate el..-nt.

h. The cuatClltr I. terai.natiDg 8qUiptent 8U8t be .uitahly equipped in order
to utili.e COPT Coin Line fe.ture.. The custDlMr provided eqW.plant
Il\ISt .et the interface requir~t. .. .et forth in the folloviftq
Bellcore technical reference.:

Set Specificationa: Public terminal. GeDaric
Requirement. LSSGR 'I'R-TSY-oOOt56, I ••ue 1.

Coin or Charqe-a-e:all: LSSGR 'I'R-TSY-000528, I ••ue 1.

LiDe Characteri.tic.: tSSGR-SipalliD; LM'A SVitchiag Syat..
General Requir.-nt.-'I'R-'1'SY-000506, I ••ue 2.

Continued

('1')

(0)
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Pacific Bell
San Franclsco, California

S~L~ ~.?~.:. ~:. ~~

2nd R.v~sed Shee: 476.5.
Cancels Is~ Revlsed Shee: 476.:.

AS. EXCHANGE

5.5 PUBt.IC COMMUNICATIONS SERVIa: - COIN AND COINI.ESS (Cant'd)
S. S. 3 CUS'1'CIER-aM:D PAY TEt.EPHONE (COPT) SERVICE (Cont I d)

C. RmULATIOHS (Cent' d)
7. COPT Coin Line will be provided under the fol1ovinq conditions: (Cont'd)

i. The utility shall not be liable for any injury to persems or property
resultinq from the customer'. interconnection of its terminating
equipment with the COPT Coin Line. ne custe-er shall defend. indemnify
and hold harmles. the utility from aDd against any aDd all claims,
liabilitie., damage. or demands arising fraa or in connection with the
customer'. interconnection of its terminating equi~t with the COPT
Coin Line, iacludinq but not Hlllited to injury to persona or property.

j. Service may be terminated by the Utility for violation of thes. or any
other tariff conditions. pursuant to Schedule cal.P.U.C. No. A2.1.11.

k. The demarcation point for the COPT Coin t.ine will be at the set. The
Utility shall install the Standard Network Interface or itl equivalent
for the connection of the COPT instrument. The SNI will b. protected
from acc••s by unauthorized persons.

8. COPT Charqe-A-call

The COPT Charqe-A-c&ll is a line ded;ned for coWess .ets, a1l"",int;
third party, collect call., calling card, aDd credit caM billing. The
Pacific Bell callin; card will be accepted for intratUA call•• by
operator services aDd the aute-ated card verification and acceptance
.yst.. . On interLoATA calls. the COP!' vendor vill .ed to aka
arranq_nt. with an Interezchan;e carrier of cbGice for operator
.ervice. and for eharqe card acceptaace aDd verification. OI11y 0+ caU.
and free acce•• call. (such as tll. 611, 911. aDd lOXXX) vill be allowed.

Continued
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Advice Letter NO. 16555A

Dlcis;on MO. 92-01-023

Issued by

A. E. S.."
Date Ff1ed: May 10. 1"3

Effecti.e: Au,. It 1"3


